
1. New Year Shopping Rewards / Shopping Rewards 

 

a. This ‘New Year Shopping Rewards’ and ‘Shopping Rewards’ redemption (“Redemption”) is organized 

by MGM GRAND PARADISE S.A. (“MGM”) and it is valid for its MGM Macau (at Avenida do Dr. Sun 

Yat Sen no. 1101, Edifício) and MGM COTAI (at “Avenida da Nave Desportiva, COTAI”) resorts only. 

b. The Redemption runs from 00:01 A.M on 8 February 2021 until 11:59 P.M on 31 March 2021 

(“Promotion Period”). 

c. Customers who wish to participate in this Redemption and enjoy the rewards must have registered as 

M Life member. 

d. During the Promotion Period, each eligible customer (“Customer”) who spends an aggregate amount 

referred to in below table in the participating retail outlets (refers to in Appendix I) at MGM Macau 

and/or MGM COTAI, in either one (1) single transaction, or accumulated in maximum two (2) 

transactions evident by receipts issued on the same day and/or maximum one day prior to the day of 

reward redemption, is entitled to redeem the reward of the respective tier as follows: 

Reward 
Tier 

Spending Tiers (MOP/HKD) Rewards  

1 5,000 – 9,999 MOP$ 400 F&B Vouchers 

2 10,000 – 14,999 MOP$ 800 F&B Vouchers 

3 15,000 – 19,999 MOP$ 1,200 F&B Vouchers 

4 20,000 – 24,999 MOP$ 1,600 F&B Vouchers 

5 25,000 – 29,999 MOP$ 2,000 F&B Vouchers 

6 30,000 – 79,999 2 Nights of MGM COTAI Resort Room + Breakfast for 2 (Daily) 

7 80,000 - 999,999 
4 Nights of MGM COTAI Resort Room + Breakfast for 2 (Daily) + 
MOP$ 3,200 F&B Vouchers 

8 1,000,000 and above 
4 Night of MGM COTAI Skyloft Duplex + Breakfast for 2 (Daily) + 
MOP$ 3,200 F&B Vouchers + One (1) Roundtrip Limousine service 
within Macau SAR + MOP$ 18,000 MGM Money Vouchers 

 

e. There is no minimum spending amount per transaction to qualify the Redemption. 

f. Receipts priced in Hong Kong Dollar (HKD) or Chinese Yuan Renminbi (RMB) will be considered as 

1:1 rate with Macau Pataca (MOP) under this Redemption. 

g. Last validity date for the receipt to be accepted for the Redemption is 31 March 2021 (inclusive). 

h. During the Promotion Period, there is no maximum number of redemptions for Tier 1 to Tier 5 reward; 

however, each eligible customer can only redeem one (1) time for each of the Tier 6 to 8 reward. 

Applicable exclusively for Tier 6 to 8 reward, should the next immediate qualified spending by the same 

Customer falls under the same reward tier as previously redeemed, the lower available tier of reward 

must be redeemed (i.e. If Tier 6 reward is already redeemed previously, upon qualifying Tier 6 

spending in the next eligible transaction, Tier 5 reward will be redeemed) 

i. Copied, defective, defaced, damaged or tampered receipt(s) will not be accepted for Redemption 

purposes. 

j. Deposit receipts, credit card sale slips, hand-written or reprinted invoices will not be accepted for 

Redemption purposes. 

k. Only receipts with transactions made via cash (& e-payment, ie. Alipay / WeChat Pay / MPay etc) or 

credit card can be accepted in the Redemption. 

l. By participating in this Redemption, Customers hereby authorize MGM to obtain photocopy of the 

receipt(s) eligible for the reward Redemption.  

m. Redemption must be made by Customer in person. MGM Employees, owners and employees of the 

participating retail outlets are not eligible to participate in this Redemption. 



n. Reward must be redeemed at the Hotel Concierge or M Life counter in MGM Macau or MGM COTAI. 

o. Redemption registration with any incomplete or false information may be rejected by MGM acting in its 

sole and absolute discretion. 

p. All merchandise referred to by any receipt(s) used to enter the Redemption is non-refundable. All 

receipt(s) used to redeem the reward shall be stamped as proof of successful redemption. 

q. The Redemption cannot be redeemed in conjunction with other redemptions and/or privileges. 

r. The Redemption may be canceled or withdrawn at any time in the sole and absolute discretion of MGM 

without notice or recourse. Any spending made on the day of the cancellation or withdrawal date of the 

Redemption or any time thereafter will not be entitled to redeem any rewards. 

 

2. MGM F&B Vouchers 

 

a. The MGM F&B Vouchers are issued in multiplication of MOP$400 

b. The MGM F&B Vouchers are only eligible for use at designated MGM F&B Outlets at MGM Macau or 

MGM COTAI referred to as follows: 

MGM Macau MGM COTAI 

ABA Bar Aji 

Aux Beaux Arts Anytime 

Imperial Court Bar Patuá 

North by Square Eight Chún 

South by Square Eight Coast 

Pastry Bar Five Foot Road 

Rossio Grill 58 

 Hao Guo 

Miàn Duì Miàn 

c. The MGM F&B Vouchers will be issued in electronic format. 

d. The original M Life membership card, or the valid membership status via mlife.mo with M Life 

member’s identification, must be presented upon payment. Photocopies will not be accepted. 

e. The MGM F&B Vouchers are non-refundable and cannot be exchanged for cash. 

f. Each MGM F&B Voucher is valid for one-time use only; any unused balance cannot be redeemed for 

cash. 

g. The last usage valid date for MGM F&B Vouchers are 30 June 2021. 

h. Multiple MGM F&B Vouchers can be used in each transaction. 

i. No minimum spending is required upon using the MGM F&B Vouchers. 

j. Points cannot be earned through this offer. 

 

3. MGM Room Package  

a. Each Customer in the name of whom a hotel room reservation is made (the “Hotel Registered 

Customer”) must be 21 years old or above.  

b. Reward Tier 6: If Customer spends an aggregate amount of MOP/HKD30,000 or more, the Customer 

can redeem a two (2) consecutive nights stay in a Resort Room in MGM COTAI, and two (2) in-room 

breakfast per night;   

c. Reward Tier 7: If Customer spend an aggregate amount of MOP/HKD80,000 or more, Customer can 

redeem four (4) nights’ stay in a Resort Room in MGM COTAI, two (2) in-room breakfast per night, 

and a total amount of MOP$3,200 F&B Vouchers to use exclusively at MGM Macau or MGM COTAI 

F&B outlets set out in 2.b.. Each Hotel Registered Customer must reserve a minimum of two (2) 

consecutive nights in each reservation, and the reservation is allowed up to a maximum of two (2) 

rooms per two (2) night; 



d. Reward Tier 8: If Customer spend an aggregate amount of MOP/HKD1,000,000 or more, Customer 

can redeem four (4) nights’ stay in a Skylofts Duplex in MGM COTAI, two (2) in-room breakfast per 

night, a total amount of MOP$3,200 F&B Vouchers to use exclusively at MGM Macau or MGM COTAI 

F&B outlets set out in 2.b., a total amount of MOP$18,000 MGM Money Voucher, and one (1) 

complimentary roundtrip limousine transfer within the Macau SAR during the stay period only 

(booking subject to availability). Each Hotel Registered Customer must reserve a minimum of two (2) 

consecutive nights in each reservation, and the reservation is allowed up to a maximum of two (2) 

rooms per two (2) night; 

e. The offers set out in 3.b., 3.c. and 3.d. above are not cumulative, meaning that regardless of the 

amount spent during Promotion Period, Customers can only redeem a maximum one (1) time for 

each of the Tier 6 to 8 reward during the Promotion Period.   

f. The Customer is required to call the Member Support Center for room reservation +853 8802 8802 

provide with the Redemption reward code for the hotel stay. All hotel rooms reservations are 

subjected to room availability and check-in date must be on or before 30 June 2021. Hotel reservation 

and confirmation is required prior to check-in.  

g. The hotel room is subject to availability at the time of reservation and blackout dates may apply. No 

cancellation or amendments to the stay period are allowed once the reservation is confirmed.  

h. All reservations are non-transferrable, non-refundable and cannot be re-sold. The hotel reservation 

must be made under the name of the individual registered in the e-voucher for hotel stay, using the 

exact same name as in the identification document (Government ID or Passport).  

i. All Hotel Registered Customers must be registered at check-in at the hotel front office in person, and 

upon check-in, the Hotel Registered Customers is required to present the following: 

• M Life membership card or present valid membership status via mlife.mo; 

• Redemption reward code for hotel stay; 

• Valid Government ID or Passport; 

• Valid credit card or cash is required and must be submitted as guarantee upon check-in, for 

deposit of incident charges (as per usual hotel practice). 

j. MGM reserves the right to deduct from any cash deposit, or debit from any card supplied, all charges 

and expenses payable (including without limitation, hotel room rates and cancellation, no-show or 

incidental charges). The Hotel Registered Customer are responsible for paying all charges incurred 

personally by the same, or by their accompanying guest(s) throughout the stay (other than the room 

rate covered by the reward for hotel stay set out in 3.b., 3.c. and 3.d.) upon check-out.   

k. The official check-in time is after 3pm and check-out time is before 11am. Any early check-in or late 

check-out request is subject to hotel availability upon check-in.  

l. Smoking in Non-Smoking rooms will lead to additional cleaning charges. MGM reserves the right to 

additionally charge for other damages caused to the room or MGM’s premises, whether by the 

Customer or their accompanying guests, and whether discovered before or after departure. 

m. Points cannot be earned through this offer. 

  



 

4. Miscellaneous: 

a. This Redemption cannot be used in conjunction with any other membership benefits and promotional 

offers.  

b. In the event of any dispute relating to anything set out in these terms and conditions, MGM reserves 

the sole right to make the final and binding decision. MGM also reserves the right to amend or change 

these terms and conditions at any time without notice or recourse. 

c. Any person who participates in the Redemption has by such act constituted his/her acceptance of and 

agreement to be bound by these terms and conditions. 

d. Failure to adhere to these terms and conditions may result in disqualification. 

e. The English version of these terms and conditions shall prevail in the event of any discrepancy with 

the Chinese version. The Chinese version is for reference only. 

f. This Redemption shall be governed by and interpreted in accordance with the laws of Macau. 

Customers agree to the exclusive jurisdiction of the courts of Macau for any dispute or legal 

proceedings arising from or related to this Redemption. 

 



Appendix I 

 

 

Participating Retail Outlets: 

 

MGM Macau MGM COTAI 

Shop Number Retail Outlet Shop Number Retail Outlet 

2 & 2A Chow Tai Fook 100A1 Corum 

3 Hublot 100A2 Wing Mei 

4 Rolex 101, 102A & B Fleuri 

5 Godiva 103 Fabio Caviglia 

7 Coach 104 Old House Gallery 

8 Swarovski 106 Buccellati 

9 HKW Medicine 108 Leader Watch & Jewelry 

10 Fabio Caviglia 109 Neil Barrett 

11 Image Digital 110 Chow Tai Fook 

13 Elegant 111A Guo Pei 

13A, 13B Doh Fai 112 Escalate - Lamborghini 

14 Omega 112 Escalate - Roger Dubuis 

15,16,17 T Galleria Beauty By DFS 113, 114, 115, 116 T Galleria Beauty By DFS 

18 Tudor 117F UM Junior by WFH 

22 (L2) Winner Luxury 123 CK Calvin Klein 

 

117A, B & C UM Club 

117E Ed Hardy 

125, 126, 127 Under Armour 

120 Starbucks 

124 Bell & Ross 

124A Life by Original 

002A (B1 Level) Circle K 

K1 (B1 Level) Choi Heong Yuen Bakery 

001 (B2 Level) Challenger 

 


